
courtware.com courtware.com 

Public Safety Software Solutions



21 Years
Serving Government Agencies Since 1997

A Leading Provider Public Safety Software
Serving: Georgia, Tennessee, South Carolina and Alabama

Industry Leading Support 
FREE: Professional Onsite Training, Regional Training Events, Technical Support,

& Software Upgrades

167+ 
Law Enforcement

250+ 
Municipal Courts

600+ 
MDTs



• Visual Court Management
• Law Enforcement Records Management (RMS)
• CloudCop® Central
• CloudCop® Mobile (Mobile Reporting, e-Ticketing, AVL)

• Jail Management
• E-911 CAD
• NCIC/CJIS 
• Probation Management
• Online Payments (Court, Tax, Utilities, etc.)

Public Safety Software Solutions



Strategic Alliance Partners



Our Development Team is Passionate, Committed, 
and Driven. Re-imagining Modern Public Safety Software 

Our Development Team is Passionate, Committed, 
and Driven. Re-imagining Modern Public Safety Software 



We provide free training onsite, online and regionally.We provide free training onsite, online and regionally.



Our highly responsive Support Team are experts 
in our software and stand ready to assist your team.

Our highly responsive Support Team are experts 
in our software and stand ready to assist your team.



Booking & Release Base SystemBooking & Release Base System



• JMS Software for Jails of Any Size

• Shadowing & Listening Used to Build Software

• Highly Flexible & Customizable to Meet Your Needs

• Responsive Development to Your Changing Needs

S t r a t e g i c  A l l i a n c e  P a r t n e r

JMS BluHorse Jail Management



JMS Flexible and Modular

Flexible & Modular for Any Size Jail
All jails operate differently, therefore we designed the BluHorse Inmate Management System 
from the ground up to be flexible and modular. To do this we created small, pluggable 
modules that can be added when it’s right for you. Each of these modules can be added 
at any time or if your facility needs something not currently offered, we can create the 
module for you and simply plug it into your system when ready.

Booking / Release – Base System

Accounting – Inmate Trust

Biometrics

Classification

Commissary

Documents Management

Incidents

Law Library

Mugshots & Lineups

Charts & Statistics

Medical

Officers & Staff

Programs & Education

Scheduling

State

Tracking

Visitation

Web – Internal

Web – Public

Gangs & 

Threat Groups

20+Modules



JMS Booking & Release

Graphical
Facility
Map

2 Easy Ways to 
Locate Inmates

Users can either use a 
quick search or a 
graphical facility map to 
quickly locate inmates



JMS Booking & Release | Inmate Search

Quick 
Search

Multiple Ways to 
Search

Quick search by name, 
current Inmates are 
highlighted for easy 
recognition



JMS Booking & Release

Inmate
Profile

Access Inmate 
Information

Multiple Inmates can be 
open at the same time



JMS Booking & Release

Booking Card

Configurable 
Options

Required fields can be 
set and highlighted in 
any color



JMS Booking & Release

Configuration of 
Users & Roles

User Level Security and 
Configuration

The entire booking process 
can be configured to fit your 
facility and staffing 
requirements



JMS Booking & Release

Search

Powerful Search 
Capabilities

Powerful search 
capabilities makes 
finding Inmates a snap. 

In this example, we are 
searching for all current 
MALE Inmates between 
the ages of 20-25



JMS Booking & Release

Farm Out 
Inmates

Individual or in 
Groups

The Farm-Out 
Management Screen 
allows each search & 
name filter.  You can 
easily farm-out individual 
Inmates or as a group.



JMS Booking & Release

Keep Separates

Easy to Enter & 
Maintain

JMS provides a quick 
and easy way to enter 
and maintain keep 
separates.  Includes 
Inmate name, reason for 
separation, location, 
and officer name



JMS Booking & Release

Keep Separate
Visual Alerts

Automatically 
Stops Assignment 
of Keep Separates

System notifies deputies 
when Inmates with keep-
separates are in same 
pods/cells and stops 
assignment.  Alerts are 
highlighted in bright red 
for easy recognition



JMS Booking & Release

Questions 
Administration

Questions & Triggers

You can set up groups of 
questions, and trigger 
alerts or notifications 
based on answers.



JMS Booking & Release

Snap-Ins

Dashboard can be 
Customized for 
Each User with 
Snap-Ins

Each user can select the 
snap-ins that quickly give 
them the specific 
information for their 
duties



JMS Booking & Release

Dashboard

Customized 
Appearance

Each user can customize 
the system appearance.



Module | Accounting & Inmate TrustModule | Accounting & Inmate Trust



JMS Accounting & Inmate Trust

Add Fees to 
Inmate

Simple Fee Entry

A simple screen allows 
easy addition of fees to 
an inmate’s account.  
Comments, Description, 
Amount & Category are 
captured.  

Option to deduct from 
Commissary



JMS Accounting & Inmate Trust

Deposit Screen

Quick & Easy

Quickly add deposits to an 
Inmate’s trust account.

Capture deposit amount, type 
of funds and who’s making the 
deposit. 

Print receipts for visitor and 
Inmate

Apply new deposit directly to 
outstanding fees



JMS Accounting & Inmate Trust

Postings

See All Trust 
Account 
Transactions

A simple screen 
allows users to 
browse Inmate trust 
account transactions 
including deposits, 
processing, 
commissary, etc.

Easy sort & updates



JMS Accounting & Inmate Trust

Reconcile 
Checking Account

Easy Account 
Reconciliation for 
Multiple Accounts

• Checks
• Deposits
• Adjustments
• Multiple Accounts
• Bank Fees
• Outstanding Checks
• Multiple Statement Dates



Module |  BiometricsModule |  Biometrics



JMS Biometrics

Fingerprints

Fast Booking

New Bookiing Wizard 
quickly identifies a 
returning Inmate to 
start the booking 
process.

The biometrics module provides the ability to 
record an Inmate’s fingerprints which is later used 
for identification on future bookings, medication
and release verification. The module allows 
scanning an Inmate’s fingerprint which will identify 
the Inmate and start the booking process. 
Signature capture is also  implemented.

Fingerprints Identify Returning InmatesFingerprints Identify Returning Inmates

Signature CaptureSignature Capture

Fingerprint Scanning for MedicationFingerprint Scanning for Medication



Module |  ClassificationModule |  Classification



JMS Classification

Classification

SARNS Classification 
of Inmates

Module provides the tools to 
perform decision tree, points 
or SARNS classification of 
inmates in the detention 
center system. All options 
utilize a graphical interface 
to walk the classification 
officer through the process. 
The points and decision tree 
options allow the facility to 
define their own custom 
branch structure.



JMS Classification

SARN

SARNS Classification 
of Inmates

• Charges
• Behavior
• Needs
• Comments
• Override Options
• Print Classification



JMS Classification

State 
Classification

DOC, Parole 
Assessment, Class

• DOC Classification
• Inmate Demographics
• Relatives / Next of Kin
• Education, Children, etc
• Body Markings / Tattoos
• Parole Assessment
• Class



Module |  Internal CommissaryModule |  Internal Commissary



JMS Internal Commissary

Commissary
Inventory

Item Maintenance

• Item Name
• Description
• Barcode
• Price & Cost
• Quantity
• Vendor
• Diabetic Warning
• Taxable or Non-Taxable
• Food Item
• OTC Items



JMS Internal Commissary

Commissary 
Sales

Easy Sale of Items to 
Inmates

• Shows Inmate Photo & 
Demographics On Screen

• Easy Left Menu of Item 
Selection

• Filter OTC Med Only
• Summary of Order Details
• Print Receipt



Module |  Document ManagementModule |  Document Management



JMS Document Management

Powerful 
Document 
Management
Import & Attach 
Documents

• 15 Minute Checksheet
• Classification Papers
• Court Commitments
• Food, Allergy & Diet
• Medical
• Miscellaneous
• Money
• Property Incoming
• Special Management
• Visitation Pics
• And More!



JMS Document Management

Document
Viewer

Flexible Document 
Viewing and Print 
Options

Our built-in document viewer is flexible 
and allows easy view and print with a 
number of formatting options



Module |  IncidentsModule |  Incidents



JMS Incidents

New Incident Screen

Complete Internal 
Jail Incident Tracking

The incidents module provides complete
tracking, recording and retrieval of 
incidents happening in the jail. 

Users are provided the ability to attach
images, video, and audio clips with 
individual incidents. Combined with the 
scanning module, users can scan
documents and attach them to incidents. 
Incidents are attached to the inmate so 
you can retrieve all incidents involving the 
inmate from the inmates screen.



JMS Incidents

Adding an Incident 
Narrative

Easy Narrative 
Managment

• Browse Incident Narratives
• Quick-Add New Narrative
• Description & Narrative
• Spell Checking
• Custom Incident Codes



JMS Incidents

Searching Incidents

Multiple Search 
Options & Filters

• “Open Incidents Only” Filter
• Search by Date Range
• Witness Name Search
• Narrative Keyword Search
• Description Keyword Search
• Search by Incident Code
• Date Range Filter



JMS Incidents

Incident Viewer

Super-Flexible 
Incident Tracking 

• Multiple Narratives for Incidents
• Attach Multiple Documents
• Multiple Images
• Multiple Videos
• Actions Taken
• Synopsis
• Subjects
• Witnesses



Module |  Law LibraryModule |  Law Library



JMS Law Library

Scheduling & 
Tracking

Easy Library Scheduling 
&  Assignment

• Multiple Dates
• Roster
• Sign-In Sheet
• Print Schedule Screen
• Print Slips
• Easy Inmate Browser
• Highlights Current Inmates 

in Red



Module |  MugshotsModule |  Mugshots



JMS Mugshots

Mugshots & 
Lineups

Quick & Simple to 
Create Lineups

The mugshot/lineup modules 
provides a simple to use tool 
to create lineups based on 
certain criteria such as:

• Build
• Weight
• Height
• Race
• Eye Color
• Hair Color.



Module |  Charting & StatisticsModule |  Charting & Statistics



JMS Charting & Statistics

Graphic Trends & 
Statistics

Build Custom Charts

The Charting module 
provides the ability to view 
graphically, trends and stats. 

Charts are available on a 
per user basis similar to our 
snap-ins. 

Admins are provided with a 
chart builder so a facility can 
easily create and add charts 
as needed.

 Area Chart
 Candlestick Chart
 Fastline Chart
 Line Chart
 Polar Chart
 Range Bar Chart
 Spline Area Chart
 Bar Chart
 Column Chart
 Fastpoint Chart
 Pie Chart

 Pyramid Chart
 Range Column
 Spline Range
 Box Plot Chart
 Doghnut Chart
 Funnel Chart
 Point Chart
 Radar Chart
 Renko Chart
 Bubble Chart
 Error Bar Chart

 Kagi Chart
 Point & Figure
 Range Chart
 Spline Chart



JMS Charting & Statistics

Charts 
Dashboard

User Defines Which 
Charts are Displayed 
on their Dashboard

Users can customize their 
Charts Dashboard by 
selecting which charts they 
want to display.



JMS Charting & Statistics

Chart Builder

Easily Create Custom 
Charts that Fit Your 
Reporting Requirements

Our robust chart builder is 
powerful, yet easy to use.  
Select chart type, options for 
style, background, borders, 
3D and title.



JMS Charting & Statistics

Sample Chart

Column Chart Shows 
Bookings by Weekday 
for Last 30 Days

Charts can be created to be 
simple or with more detail.  

Charts render nicely on the 
screen and print beautifully.



Module |  MedicalModule |  Medical



JMS Medical

Medical Incidents

Robust Tracking Of 
Inmate Medical Needs, 
Visitation, and Incidents

The Inmate medical module 
provides scheduling nurse and 
doctor visits for inmates, 
recording of Inmate vitals, notes 
on nurse and doctor visits, 
medication recording and 
paperless disbursement and 
special meal requirements and 
psychological assessments.



JMS Medical

Inmate Medication

Easy Management of 
Inmate Medication 
Needs & Disbursement

The Inmate’s Medical Profile 
stores medication needs 
and schedule for 
disbursement.  

Medication recording and 
paperless disbursement with 
Inmate barcode scanning to 
verify Inmate identity



JMS Medical

FDA Database 
Lookup

Easy Lookup of 
Medications in FDA 
Database

• Product Name
• Type
• Generic Name
• Dosage From
• Route
• Labeler Name
• Substance Name
• Strength Number
• Strength/Unit
• Pharm Class



Module |  Officers & StaffModule |  Officers & Staff



JMS Officers & Staff

Officer & Staff Records

The officer module 
provides the ability to 
maintain officer’s 
records to include:

• Commendation
• Disciplinary
• Property
• Training



Module |  Programs & EducationModule |  Programs & Education



JMS Programs & Education

Enrollment &
Attendance

Flexible Tracking
Of Inmate 
Programs

Tracking of Inmate 
enrollment and 
attendance for various 
offered educational or 
religious programs in the 
facility.  Includes waitlists, 
maximum class checks 
and simple onscreen 
display of any incidents 
or keep separate’s each 
Inmate may have.

Calendar ViewCalendar View

Wait Lists & Class Full ChecksWait Lists & Class Full Checks

Keep SeparatesKeep Separates



Module |  Programs & EducationModule |  Programs & Education



JMS Scheduling

Inmate & Staff 
Activities

Calendar Based 
Scheduling System

Calendar based 
scheduling system to 
allow for scheduling of 
both Inmate and staff 
activities. The Scheduling 
Module integrates with 
both Inmate and staff 
education systems, 
medical, Booking & 
Release and State 
Inmate Modules.

Day, Week & Month ViewsDay, Week & Month Views

Inmate Scheduling for CourtInmate Scheduling for Court



JMS Scheduling

Scheduling an 
Inmate for Court

Quick & Easy Court 
Scheduling for Inmates



Module |  State ReportingModule |  State Reporting



JMS State Reporting

Identifying Marks

Customized State 
Reporting Data

The state Inmate module 
provides means for 
tracking state Inmates 
and producing state 
required reporting. This 
module is customized on 
a state by state basis as 
every state is different in 
what information they 
track and how. It will 
provide many of the 
statistics required by the 
state concerning Inmate 
population.

Customized Data & ReportingCustomized Data & Reporting

Identifying Marks: Scars, Marks & TattoosIdentifying Marks: Scars, Marks & Tattoos



JMS State Reporting

State Module 
Main Screen

Customized State 
Reporting Data

• DOC Classification
• Inmate Information
• Identifying Marks
• Parents / Next of Kin
• Parole Assessment
• Customizable
• Class



JMS State Reporting

Identifying Marks

Front & Back:
Scars, Marks & Tattoos



JMS State Reporting

Identifying Marks

Left & Right Side:
Scars, Marks & Tattoos



JMS State Reporting

Identifying Marks

Head:
Scars, Marks & Tattoos



JMS State Reporting

Identifying Marks

Hands:
Scars, Marks & Tattoos



Module |  TrackingModule |  Tracking



JMS Tracking

Inmate Tracking

Track Movements and 
Other Inmate Activities

The Inmate tracking module provides the ability to track movements and other Inmate activities 
through the use of bar code scanning of inmate arm bands and/or badges. The scanner can be 
conducted in a number of methods including but not limited to fixed scanning stations, hand 
held scanners and tethered scanners.



Module |  VisitationModule |  Visitation



JMS Visitation

Scheduled Visitation

Track Allowed & 
Disallowed Visitors

The scheduled visitation 
module provides for 
scheduled and contact 
visitation setup and 
management. It provides 
the facility the ability to 
track the allowed and 
disallowed visitors for 
each Inmate, monitor 
how many visits and 
Inmate is allowed per day 
and per week.

Allowed & Disallowed VisitorsAllowed & Disallowed Visitors

Walkup VisitationWalkup Visitation



JMS Visitation

Inmate Visitors

Scheduled Visitation

Top left features vistiation
browser for the target 
Inmate selected in the 
right Inmate selection list. 

Inmate demographics 
and details of visitation 
are displayed in the lower 
panel.



JMS Visitation

Visitation 
Maintenance

Visitation Setup

Highly flexible customization 
for your facility’s scheduled 
visitation rules & requirements



JMS Visitation

Inmate Visitors

Visitor Maintenance per 
inmate, and facility-wide.

Highly flexible customization 
for your facility’s scheduled 
visitation rules & requirements



JMS Visitation

Inmate Visitors

Customized for Your 
Facility

Highly flexible customization 
for your facility’s scheduled 
visitation rules & requirements



JMS Visitation

Inmate Visitors

Walk-in Visitor 
Maintenance

The scheduled visitation 
module provides for 
scheduled and contact 
visitation setup and 
management. It provides 
the facility the ability to 
track the allowed and 
disallowed visitors for 
each Inmate, monitor 
how many visits and 
inmate is allowed per day 
and per week.



Module |  Web - InternalModule |  Web - Internal



JMS Web- Internal

Internal Web Access

Access most 
common functions 
on internal web site

Provides the facility with 
an internal web site 
where most common 
functions can be 
accessed from any 
location with a PC that is 
on the facility’s network 

(i.e. Sheriff Office, DA, 
Clerk, Court).

Accessed on any PC in NetworkAccessed on any PC in Network

Common Functions Available on Internal WebCommon Functions Available on Internal Web



Module |  Web – PublicModule |  Web – Public



JMS Web- Public

Public Web Site

Jail Website with 
Real-Time Listing of 
Inmates

Provides for creation and 
maintenance of jail’s website if one 
does not exist. A real time listing of 
all Inmates can be placed on the 
website and will automatically 
update with each booking or 
release. If the jail already has a 
website we can integrate this into 
the existing website. The facility has 
the ability to enable/disable what 
fields are displayed and whether or 
not past Inmate searching is 
available.

Public Web Site for JailPublic Web Site for Jail

Live Inmate ListingsLive Inmate Listings

Integrates with Your Existing Website AlsoIntegrates with Your Existing Website Also


