
Payments Service Features:

• Up to 40% reduction in telephone calls
• Multilingual IVR ( integrated voice

response ) English and Spanish 
• Inbound IVR callers are provided

account balances, and may pay by phone
• IVR operates 24 / 7 to serve your 

customers  even when your office is
closed

• Integrates with your tax or utility 
billing system

IVR Features & Benefits

C o u r t w a r e S o l u t i o n s . c o m

Call for More Information: Toll Free: 1-866-530-1452

 Integrated Online Payments
with Mobile Friendly Interface

 IVR / ITR for Tax & Utilities (3% fee)
 Accept ALL Major Credit Cards
 eCheck Payment Option
 Chargeback Protection
 Easy Partial Refunds
 Partial Payments Option
 Force-Pay ALL Open Bills Option
 Highly Configurable Services
 Module Based Payment Types
 Privilege-based Administration
 Simple Payment Screens
 Highest Level of Security
 PCI Compliant Solution
 FREE Hardware
 FREE Install & Training
 FREE Support

Accept ALL Major Credit Cards at NO COST to your Agency

Courtware Partners with GovernmentWindow®
in Providing NO COST, Integrated, e-Payment 
Solutions for Government

● Tag & Tax Payments
● Court Fines
● Utility Bills
● License & Permit Fees
● Park & Recreation
● Accept Any Payment

G o v e r n m e n t  P a y m e n t  S o l u t i o n s


